To: MDOR Commissioner Geoffrey E. Snyder David P. Fontaine

Attachment:

MDOR “NOTICE OF PAYMENTS ON ACCOUNT” DATED November 13, 2023

Jan 03, 2024

Referencing your attached Notice, I mistakenly predicted a need for an estimated tax payment for tax year
2021. As that year turned out, I did not meet your minimum gross income qualifications, therefore I am not

required to file. I would appreciate you returning my $200.00. Thank you.
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Our records show that you have payments or credits totaling $200.00 on your 2021 Personal Income Tax
account, but we have no record of receiving your tax return for this period.

[ What should I do?

+  Check your records. If you received more than $8,000.00 in gross income, you are required to file a
Personal Income Tax return.

«  If you are required to file or are entitled to a refund, send us a signed return complete with all
schedules and attachments or submit a return electronically within 30 days.

+  If you believe you have already filed, please resubmit your return.

»  If you believe this credit does not belong on this account, call us at the number listed below.

What happens if I don't respond? ' o T B

No response is necessary; however, if we believe that you have a requirement to file a tax return for 2021
we may send you a Notice of Failure to File at a later date. If you have a tax due, interest and penalty will
continue to accrue until the balance due is paid in full.

If you are entitled to a refund, you must file a tax return by October 15, 2025 to claim the refund.

[ What if I have questions?

To contact us online go to mass.gov/masstaxconnect and log in to your account or create a username. If
you have further questions, call us at (617) 887-6367 or toll-free in Massachusetts at (800) 392-6089,
Monday through Friday, 9:00 a.m. to 4:00 p.m..

Visit mass.gov/dor to learn more about Massachusetts tax laws and DOR policies and procedures
including your taxpayer bill of rights.
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